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HOTEL CLOVER

\

ASOKE

Hotel Clover Asoke Information

Hotel Service and Operations time:

Reception Desk: 24 hrs.
Hotel Line Official must be downloaded before arriving the hotel for any further assistance.
Breakfast/Lunch & Dinner : Serve in room as following schedule;

- Breakfast: 7.30 — 08.30 a.m.

- Lunch: noon - 01.00 p.m.

- Dinrer: 06.00 - 07.00 p.m.
Laundry service : After the first Covid-19 test and the result is negative, you can put your
used clothes in the laundry bag, place it outside the room before 10:00 a.m. daily, and dial
“0” for pick up. The laundry will be returned on the same day after 6.00 p.m.
15% discount of laundry service will be offered for all room type reservation,
Netflix service is available for 1 device per room,
Housekeeping Service time is 8.00 a.m. to 6.00 p.m. Available on day 7, 10%, and 13"
(counting from day 0).
Relaxing Zone: Located on the Rooftop (R) floor, Operating hours 9,00 a.m. to 5.00 p.m.
{exclude 12.00 p.m.) Please reserve in advance. Available from day 7t onwards (counting
from day 0). The number of guests using a facility is limited to 4 persons at a time, 45
minutes per session. Advance reservation is required by dial "0" or via Hotel Line Official.
Clover Shopper service: Inform the staff in Line Official for an assistant who will provide
shopping service at guests’ request within a walking distance. All requested items will be
delivered during 3.00 p.m. ~4.00 p.m. on a daily basis and are limited to 5 items per order.
Exchange Money service: starts from 01:00 p.m. - 05:00 p.m. daily after guests pass the
second Caovid-19 test with the negative result.

Requirement and procedures for ASQ guests of Do's and Don‘ts:

Smoking in room and inside the building is prohibited for ASQ guests during their stay for
the non-smoking room. Smoking is only allowed in designated smoking areas after guests
have completed their 7t day quarantine (starting from day 0). Smoking outside of the
designated smoking area will incur a charge of THB 5,000 fine. Multiple violations will incur
multiple charges.

Visitors are not allowed for ASQ guests during 16 days quarantine program.

ASQ guests must complete all important documents related to Hygiene and Safety before
arriving at the hotel in order to minimize the checking in process.

It is a "Must” for ASQ guests to stay in their room during day 0 to 7%, and wear a face mask
and hotel stippers at all time when leaving the room.
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¢ ASQ guests are not allowed to share meals with others, The hotel shall provide meals via
room service,

o Itis NOT encouraged that ASQ guests do their own laundry. The hotel provides laundry
service, which all items will be washed with detergent in hot water with temperature at 60-
90 degree Celsius to kill germs and prevent them from spreading,.

¢ All trash must be put into red garbage bags, which must be tied before putting it outside the

room.
¢ ASQ guests are not allowed to order food & beverage delivery from outside, only from the

hotel’s restaurant.

e ASQ guests are required to notify the hotel management if they have food allergies,

¢ Parcels delivery is available at the reception desk from 09:00 a.m. - 5:00 p.m. However,
guests must notify the content in the parcel to the hotel staff in advance.

Daily regulations and procedures:

e ASQ guests are required to do temperature check by themselves twice a day daily. In the
morning from 9.00 - 10.00 a.m. In the evening from 5.00-6.00 p.m.
* ASQ guess must send their body temperature results via COSTE application.

Thank you for your kind cooperation

Hotel Clover Asoke Management
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HOTEL CLOVER
\\- . ASOKE

‘Non Smoking Policy
Dea_r valued guests, -

Thank you for choosing Hotel Clover Asoke! All the staff of the hotel extend the
warmest welcome and sincere greetings to you! And wish you a smooth stay,
health and safety. : '

During your stay, for your health and the health of others, please do not smoke

cigarette and cannabis in the undesignated area. Violators will face a fineofat =~

least THB 5,000. Multiple violations will result in multiple fines.

Thank you for your cooperation!
BEHREEA,
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Guests’ signature ACkNOWIEAGEU: v

Room number: ...

Hotel Clover Asoke Management Team
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HOTEL CLOVER
\¥ ASOKE

Policy of the Guest’s Accompany.

Dear Valued Guest,

Please be informed that it is the hotel’s policy to keep at our front desk an ID card or
passport of the guest who accompanies you during your stay at Hotel Clover Asoke,
Should you not accept our policy, we would like to acknowledge that any problem or
personal safety that may arise will not be held responsible by the hotel,

Yours Sincerely,

Samak U-Aroon (Mr.)

Night Manager

Acknowledged By : ........... e s
Room No. P
Date & Time N

Taken By @ oo,
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